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Rafi Ahmed Kidwai National Postal Academy, till recently called as Postal Staff

College India (PSCI) is the apex training institution of India Post. It was set up in the
year 1977. Initially the College functioned from Sanchar Bhavan and later from Dak
Bhavan in Delhi. It was shifted to its present location in Ghaziabad in the year 1990.
Postal Staff College India (PSCI) was renamed as Rafi Ahmed Kidwai National
Postal Academy wef 01.11.2011.
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The core faculty of RAKNPA comprises a Director, Additional Director, two Joint
Directors, one Deputy Director and two Assistant Directors having expertise &
specialization in different areas. It also draws upon the expertise of Senior Officers of
India Post and from other Government Departments. Professionals, Consultants,
Practicing Managers, University Professors and Trainers of other reputed institutions

are regularly invited as visiting faculty.
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Keeping the Vision & Mission of India Post in mind, the Academy aims at

« Grooming young direct recruit officers of India Post into professionally
competent managers with social commitment and sound ethical values.

* Enhancing professional and behavioral skills of the middle and senior level
managers of India Post to achieve the department’s vision, mission,
objectives and policies.

» Strengthening international cooperation and improving quality of postal
services through workshops, seminars and training of Postal Managers of

other countries.

Besides designing and conducting training and development programmes for
middle and senior management, the Academy also holds Seminars, Workshops and
Symposia on aregular basis on various aspects of Postal Operations &
Management. IT induction and its implementation in India Post are central to the

training activities at the Academy.
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